PLEASANTON RESIDENTIAL REFUSE
Automated Service Announcement
Allied Waste is continuously looking for ways to improve our service delivery to all of
our valued customers. In an effort to increase our safety focus within the community and
continue to provide you with the highest level of quality service we will begin the automated
garbage program for your community. Allied Waste will provide curbside collection with a 95
gallon cart, CART CONTENTS ONLY, for each residential unit once a week beginning
_SEPTEMBER 15, 2012_. You can request an additional cart to receive additional service
should you need more service.
Why Automate your Service?
 Enhance the appearance of your community by having uniform carts
 The lids are fixed to the carts
o Reduces the amount of litter from being blown away, therefore helping to
enhance the beauty of the community.
o Odor is contained
o Scavengers have to find another source for food
 The carts are durable and are easily moved to and from the street
Benefits of Bagging Your Trash
Allied Waste, as a partner in the community, would like to encourage every resident to
bag their trash prior to placing it in the waste receptacle. This helps prevent spillage during the
service of your waste. We have identified the important reasons for bagging your trash below.
 On windy days, it protects the contents of the trash container from blowing out and
scattering on the ground around the community
 It helps prevent spillage during the service of your waste
 It helps prevent spillage during transportation of waste to the disposal site
 Helps keep our environment, communities and roadways litter free
Please have your Trash carts out by 7:00 a.m. to receive service.
To avoid any interruption in service please follow directions below:







To prevent potential damage to your property, set your cart 5 feet away from all
objects such as: cars, meters, poles, trees, power lines or other obstacles. 10 feet away
from mailboxes.
Please do not overfill carts or place items on closed lid.
Position the cart with the handles facing towards your home and wheels placed against
the curb.
Please trim trees so there is at least 14 feet of height clearance.
Do not place liquids, dirt, rock, construction materials, concrete or large metal parts
into the garbage cart.
NO HOT ASHES! Hot ashes will melt or destroy the cart.

Allied Waste would like to thank you for your consideration of supporting this initiative.
As always, we appreciate your business and allowing us to be a partner in your community.
We are confident that this new automated system will be more efficient and environmentally
friendly. We thank you for your business and we’re excited to implement this state of the art
waste removal service in your neighborhood.
Thank You
Allied Waste Services

